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The impact of using dimensions of artificial intelligence
application tools in enhancing customer satisfaction
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Abstract:

Since the emergence of the human race, technology has become an integral part of
humanity (man and machine) in society, as more opportunities have clearly begun to
appear in which artificial intelligence applications can be shared by people to achieve
more together and not individually in the future of work. The research aims to
determine the impact of using dimensions of artificial intelligence (Al) application
tools in enhancing customer satisfaction. The research was conducted on a sample of
bank customers and it was concluded that customer satisfaction is a primary goal for
banks and that banks’ use of artificial intelligence (AI) applications increases customer
satisfaction better than Their interaction: As the research conducted showed, there is an
effective positive effect with statistical significance for the attractiveness of the
dimensions (ease and speed) of using artificial intelligence (Al) application tools in
enhancing customer satisfaction in the banks studied.

Keywords: Artificial Intelligence Applications, Customer Satisfaction.
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Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate
Dimension0 [ 1| .806 .650 .648 2.00515
a. Predictors: (Constant), alassu) dlsgu
R _swdil) Jale
R? maail) Jule
Faladial jlaai¥) zigal bags JLadl (10) ad) Jgan
ANOVA’
Model Sum of Squares df Mean Square F Sig.
1Regression 1698.725 1 1698.725 422.502 .000
Residual 916.705 228 4.021
Total 2615.430 229
a Dependent Variable: sMaall La,
b Predictors: (Constant), alsiiuy! dlsew
sSlandl L) jujad e aladin) Asga Ssimma il (11) ad) Jsan
Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients i Si
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"SPSS 24" @U)ﬁ ?\-\iu.u\ 1 )daal)

b 55 el oK) clakn gl aladial] Alsgas (ggiee bla G Gild) Jpaall e s

Lo o) LD F o las) alasialy HlaadY) z3sai Baga oo dul) die ehal 5 85 Slanll Ly a3
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Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
dimension | 1 | .993° .987 .987 1.04979
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eadil) JaleR
sl JaleR?
Faladinl jlaaiy) zigal baga LAl (14) ad) Jgaa
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Model Sum of Squares df Mean Square F Sig.
1Regression 1
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Total ' 229 '
a. Predictors: (Constant sl elS3) cilisi cilgal aladiul de
b. Dependent Variable: el L, s
Sl olSM) il gl aladind Aoy (Ssima sl (15) ab) Jgaa
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Coefficients®
Model Unstandardized Coefficients | Standardized Coefficients t si
B Std. Error Beta g-
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D) add) laad¥) Julas (17) a8 Jgaad)
Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .952% .906 .905 2.82068
plasiul dggws ey a. Predictors: (Constant),
R _swdil) Jale
R? paual) o
Faladial jlaad¥) zigal Baga JLadl (18) ad; Jgaad)
ANOVA?
Model Sum of Squares df | Mean Square F Sig.
Regression 17417.998 1 17417.998 2189.224 | .000°
1 Residual 1814.023 228 7.956
Total 19232.022 229

sSaadl Ly a. Dependent Variable:
aladia) Uggus 4w b. Predictors: (Constant),

Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) -2.873- .565 -5.090- | .000
1 e Hstes 1.249 027 952 46.789 | .000
aladial

a. Dependent Variable: sl La,
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=0. 952 o LS (gsina LEaY) aay Cun 0.05 (e S ;25 0.000 (goluss dginall daih (f Jaadls
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